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1. First check to see what the current values of the relevant fields in the table are
with a SELECT statement.

SELECT ObjectID, MachineName,uri,IPAddress FROM
ACVSCore.dbo.ApplicationServer

ObjectlD  |MachineName uri IPAddress
5000 OldHostName net.tcp://oldhostname.mydomain.com:8999/CrossFire/IClientSession  (10.10.10.100

2. To ensure that the ACVSCore.dbo.ApplicationServer table is updated accurately,
use a T-SQL statement such as:

UPDATE ACVSCore.dbo.ApplicationServer

SET

MachineName = 'NewHostName',

uri ='net.tcp:/NewHostName.domain.tld:8999/CrossFire/IClientSession'
WHERE ObjectID = 5000

3. When you execute this T-SQ Statement, you should see (1 row affected) in the
Messages pane if it was successful.

4. If the system is part of an Enterprise, either a MAS or a SAS, the ObjectID will be
different, and you must also update the IP Address column as such:

UPDATE ACVSCore.dbo.ApplicationServer

SET

MachineName = 'NewHostName',

uri ='net.tcp:/NewHostName.domain.tld:8999/CrossFire/IClientSession’,
IPAddress ='10.10.10.10'

WHERE ObjectID = 2097152002
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If you have any questions regarding this Knowledge article, please contact Technical Support.

North America & Latin America:

Toll Free: 1-800-507-6268 (option 3, 1) or 1-800-392-2873 (option 3, 1)
Hours: 8 AM — 8 PM Eastern

Access Technical Support: Access-support@jci.com

License Inquiries: ccurelicense@tycoint.com

EMEA:

Toll Free: 800-2255 8926

Direct: +31 475 352 722

Hours: 8 amto 6 pm CET

Access Technical Support: Access-support@jci.com
License Inquiries: sp-licensing-support@jci.com

Asia/Pacific:

Toll free: +800-2255 8926

Direct: +91-80-4199-0994

Hours: 9am to 6pm CST (China Time) and 9am to 7pm IST (India Time)
Access Technical Support: Access-support@jci.com

License Inquiries: sp-licensing-support@jci.com

Complete Support Contact List
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Johnson Controls for its use, nor any infringements of other rights of third parties which may result from its use. No license is
granted by implications or otherwise under any patent rights of Johnson Controls.
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