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Saved NEO/ITv2 Panel Configuration is Missing 
Information in Almost Every Field 
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Problem 
 
Occasionally, customers have reported that after saving their CCure9000 NEO \ 
ITv2 Panel configuration, they find that almost all of the fields are empty when they 
open the panel configuration up afterwards, as in the two ITv2 Panel configuration 
examples illustrated below. Additionally, the configured ITv2 Panel won't come 
online and communicate. Note that it isn't possible to intentionally configure and 
save ITv2 Panel configurations in this condition. 
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Additional Symptom: 
 
A Windows APPLICATION Event Viewer error like the one illustrated below which will 
be generated each time you attempt to save the NEO \ ITV2 Panel configuration.  
(note that the APPLICATION Event Viewer error will reference either "NEO" or "ITv2", 
depending on which version of the integration you're currently running).  “This 
implementation is not part of the Windows Platform FIPS validated 
cryptographic algorithms.”  
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The root cause of this problem is that the System Cryptography Security Policy is 
enabled on the CCure9000 PC. To resolve this problem, disable the System 
Cryptography Security Policy as illustrated in the image below. Then, stop and restart 
the CCure9000 CROSSFIRE Services. 
 

 
 
Afterwards, it'll be possible to correctly save the NEO \ ITv2 Panel configurations and 
all of the fields will remain intact and populated.  
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If you have any questions regarding this Knowledge article, please contact Technical Support. 
 
 
North America & Latin America: 
 
Toll Free: 1-800-507-6268 (option 3, 1) or 1-800-392-2873 (option 3, 1) 
Hours: 8 AM – 8 PM Eastern 
Access Technical Support: Access-support@jci.com 
License Inquiries: ccurelicense@tycoint.com 
 
 
EMEA: 
 
Toll Free: 800-2255 8926 
Direct: +31 475 352 722 
Hours: 8 am to 6 pm CET 
Access Technical Support: Access-support@jci.com  
License Inquiries: sp-licensing-support@jci.com 
 
 
Asia/Pacific: 
 
Toll free: +800-2255 8926 
Direct: +91-80-4199-0994 
Hours: 9am to 6pm CST (China Time) and 9am to 7pm IST (India Time)  
Access Technical Support: Access-support@jci.com 
License Inquiries: sp-licensing-support@jci.com 
 
 
Complete Support Contact List 
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