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Unable to Delete Personnel Records 
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Symptom 
 
Following a conversion of a SAS to Standalone, personnel records cannot be 
deleted. 
  
The following error is found in both SystemTrace and the Windows Application 
Event Log: 
 
 
 
 
 

Cause 
 
The stored procedure is missing from the ACVSCORE database 
 
 

Solution 
 
Pull a copy of the stored procedure 
'ACVSCore.Access.PersonnelCustomCascadeDelete' from an existing 2.80SP2 
ACVSCORE database, and re-create the stored procedure in the affected 
ACVSCORE database. 
  
No service restarts are necessary. 
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If you have any questions regarding this Knowledge article, please contact Technical Support. 
 
 
North America & Latin America: 
 
Toll Free: 1-800-507-6268 (option 3, 1) or 1-800-392-2873 (option 3, 1) 
Hours: 8 AM – 8 PM Eastern 
Access Technical Support: Access-support@jci.com 
License Inquiries: ccurelicense@tycoint.com 
 
 
EMEA: 
 
Toll Free: 800-2255 8926 
Direct: +31 475 352 722 
Hours: 8 am to 6 pm CET 
Access Technical Support: Access-support@jci.com  
License Inquiries: sp-licensing-support@jci.com 
 
 
Asia/Pacific: 
 
Toll free: +800-2255 8926 
Direct: +91-80-4199-0994 
Hours: 9am to 6pm CST (China Time) and 9am to 7pm IST (India Time)  
Access Technical Support: Access-support@jci.com 
License Inquiries: sp-licensing-support@jci.com 
 
 
Complete Support Contact List 
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