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C.CURE IQ Video Performance: Enable GPU for high
performance

Published: 16-04-2026

Overview

For optimum performance when viewing video, use Chrome or Microsoft Edge. In
addition, ensure that you configure your browser to use hardware acceleration.

In order to maximize the browser’s graphics performance for CeCURE IQ, we need to
enable "High Performance” mode for browsers that run C<CURE IQ client. The
following are examples of Google Chrome and Microsoft Edge.

Go to Display Settings, on the Display page, scroll down, and find Graphics
settings.

@ Graphics settings

Hardware-accelerated GPU scheduling

Reduce latency and improve performance. You'll need to restart your
PC to have your changes take effect.

@ off

Graphics performance preference

Choose between better performance or battery life when using an app.
You might need to restart the app for your changes to take effect.

Choose an app to set preference

Desktop app v

Browse

Google Chrome:

In the "Choose an app to set preference” dropdown, choose "Desktop app”, then
click “Browse”.

Find Google chrome.exe in the following path:

Johnson V))I(,

Software House Support Portal Controls


https://support.swhouse.com/#/home
https://support.swhouse.com/#/home

Software House | Knowledge Article Security | | Video | Intrusion | Converged Solutions | Services

'® | Google Chrome
4l High performance

C:\Program Files\Google\Chrome\Application\chrome.exe

Then click "Options” and choose “High Performance”, then click Save.

Graphics preference

What do you prefer for graphics performance?
O Let Windows decide

O Power saving
GPU: Intel(R) UHD Graphics

@ High performance
GPU: NVIDIA RTX A1000 Laptop GPU

‘Save Cancel

Microsoft Edge:

In the "Choose an app to set preference” dropdown, choose “Desktop app”, then

click “Browse”".
Find msedge.exe in the following path:
Microsoft Edge
High performance
C:\Program Files (x86)\Microsoft\Edge\Application
\msedge.exe
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Then click "Options” and choose “High Performance”, then click Save.

Graphics preference

What do you prefer for graphics performance?
O Let Windows decide

O Power saving
GPU: Intel(R) UHD Graphics

@ High performance
GPU: NVIDIA RTX A1000 Laptop GPU

Save | Cancel

NOTE

Please restart the PC to ensure all changes are fully applied.
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