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The S300 device stores the “Facility Code when offline” feature configuration in non-
volatile memory. 
Until the iSTAR firmware can be amended to forcibly turn the “Facility Code when 
offline” feature off, the following workaround will solve the problem: 
 
Turn the “Facility Code when offline” feature off by doing one of the following 3  
alternatives: 

1. If the S300 device can be connected to a CK721-A on P2000, use P2000 to 
turn that feature off in each S300 device before migrating. 

2. If the S300 device can be connected to a CK721-A on C-CURE, use C-CURE 
to turn that feature off in each S300 device before migrating. 

 

 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 

 
 
 

3. If neither P2000 nor a C-CURE to CK721-A integration is available, hook the 
S300 device to a CK721-A and use the local user interface to turn that feature 
off. 
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In either case, make sure the S300 device is online so that turning off this feature will 
be saved in the S300 device’s non-volatile memory.  
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If you have any questions regarding this Knowledge article, please contact Technical Support. 
 
 
North America & Latin America: 
 
Toll Free: 1-800-507-6268 (option 3, 1) or 1-800-392-2873 (option 3, 1) 
Hours: 8 AM – 8 PM Eastern 
Access Technical Support: Access-support@jci.com 
License Inquiries: ccurelicense@tycoint.com 
 
 
EMEA: 
 
Toll Free: 800-2255 8926 
Direct: +31 475 352 722 
Hours: 8 am to 6 pm CET 
Access Technical Support: Access-support@jci.com  
License Inquiries: sp-licensing-support@jci.com 
 
 
Asia/Pacific: 
 
Toll free: +800-2255 8926 
Direct: +91-80-4199-0994 
Hours: 9am to 6pm CST (China Time) and 9am to 7pm IST (India Time)  
Access Technical Support: Access-support@jci.com 
License Inquiries: sp-licensing-support@jci.com 
 
 
Complete Support Contact List 
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