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Ultra G2 Not Connecting Due To Wrong TLS Setting 
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Symptom 
 
When configuring a TLS 1.3 cluster for an iSTAR Ultra G2 GCM, if the GCM is 
configured incorrectly an error such as: 
 
Configuration Error:  'Ultra G2 is configured as an iSTAR UltraG2 but actual 
hardware type detected is iSTAR Ultra Encrypted' 
 
 

Cause 
 
This is caused by the GCM being configured for TLS 1.2. 
 
 

Solution 
 
Log into the web interface of the controller and go to the Configure section and 
change the Encryption type to TLS v1.3 
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If you have any questions regarding this Knowledge article, please contact Technical Support. 
 
 
North America & Latin America: 
 
Toll Free: 1-800-507-6268 (option 3, 1) or 1-800-392-2873 (option 3, 1) 
Hours: 8 AM – 8 PM Eastern 
Access Technical Support: Access-support@jci.com 
License Inquiries: ccurelicense@tycoint.com 
 
 
EMEA: 
 
Toll Free: 800-2255 8926 
Direct: +31 475 352 722 
Hours: 8 am to 6 pm CET 
Access Technical Support: Access-support@jci.com  
License Inquiries: sp-licensing-support@jci.com 
 
 
Asia/Pacific: 
 
Toll free: +800-2255 8926 
Direct: +91-80-4199-0994 
Hours: 9am to 6pm CST (China Time) and 9am to 7pm IST (India Time)  
Access Technical Support: Access-support@jci.com 
License Inquiries: sp-licensing-support@jci.com 
 
 
Complete Support Contact List 
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