
Software House  
6 Technology Park Drive Westford, MA 01886 
Tele: 978 577 4000 Fax: 978 577 4392 
www.swhouse.com 

 

 

 

Application Server DNS Must Resolve For Enterprise 
Systems To Communicate 

 

Article ID: SWH-KB-nID-000034925 
Published: Jun-06-2022 
 
 
INTERNAL 

 

Problem 
 
In some cases if there is more than one DNS suffix in IPCONFIG, the DNS 
resolution of a uri may fail. 
 
 

Solution 
 
If a MAS and SAS can't communicate and the SAS reports the MAS offline, attempt 
to resolve the FQDN in the uri field in ACVSCore.dbo.ApplicationServer.   
 
If the FQDN from the uri will not resolve, determine why this is and fix it so that the 
systems can communicate. 
 
For example if the FQDN is set to MAS.domain.com but the DNS suffix is set to 
servers.domain.com you will not be able to resolve MAS.domain.com.  Change the 
uri to be MAS.servers.domain.com (using the customer's domain) as well as all SAS 
systems and restart all services. 
 

Summary 
 
Even if the machine name resolves properly, if the FQDN in the uri does not resolve, 
the MAS and SAS will not be able to communicate with each other. Check the DNS 
Suffix in IPCONFIG against what is set for the uri's FQDN suffix.  
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If you have any questions regarding this Knowledge article, please contact Technical Support. 
 
 
North America & Latin America: 
 
Toll Free: 1-800-507-6268 (option 3, 1) or 1-800-392-2873 (option 3, 1) 
Hours: 8 AM – 8 PM Eastern 
Access Technical Support: Access-support@jci.com 
License Inquiries: ccurelicense@tycoint.com 
 
 
EMEA: 
 
Toll Free: 800-2255 8926 
Direct: +31 475 352 722 
Hours: 8 am to 6 pm CET 
Access Technical Support: Access-support@jci.com  
License Inquiries: sp-licensing-support@jci.com 
 
 
Asia/Pacific: 
 
Toll free: +800-2255 8926 
Direct: +91-80-4199-0994 
Hours: 9am to 6pm CST (China Time) and 9am to 7pm IST (India Time)  
Access Technical Support: Access-support@jci.com 
License Inquiries: sp-licensing-support@jci.com 
 
 
Complete Support Contact List 
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