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Missing ‘Access.ClearanceltemView’ Database View
Preventing Clearance Modifications and Causes
Clearance Rejects

Published: 08/04/2026
KB Number: SWH-KB-000038304

Summary

Version 3.00.4 CUO2 added a new database view called Access.ClearanceltemView.
Some users have reported that, after installing 3.00.4 CUO2 or later versions (such as
CUO03, CUO04, etc.), the Access.ClearanceltemView was not created. This issue has led
to failures when modifying clearances and resulted in access being denied.

Issue Details
e« Symptoms:
o All personnel clearance attempts result in “Rejected clearance.”

o Windows Application Event Viewer & C+CURE 9000 System Trace Log
reports

Error: Invalid object name 'ACVSCore.Access.ClearanceltemView'

Trace Level: Unknown

(¥) Context

Message:
ServiceRequest
ServiceName: SoftwareHouse.CrossFire.Common.DataServiceLayer.IDataServiceEngine
Request:FindCollectioninterop
Args:
SoftwareHouse.CrossFire. Common.Core.CollectionCriternia
I Error: Invalid object name "ACVSCore. Access.ClearanceltemView', I

Event 0, CrossFireService

General  Details
|ServiceRequest:
ServiceName: SoftwareH CrossFire.C DataServiceLayer.IDataServiceEngine
Request:FindCollection
Args:
SoftwareHouse.N: C SecurityObjects.Cl

ClearancelD = ?

edooe Obio sl

Error: Invalid object name 'ACVSCore.Access.ClearanceitemView'. I

StackTrace: at SoftwareHouse.C ue.Servef DataServicelayer.DataServiceEngine.BuildDataTable(CollectionCritenad criteria, ComplexCollectionManager ccm, Joininf fo)
at SoftwareH C are.Serv-f" S elaye'.OmServuceEng-ne Bu-HDmSuw:eColl«uon(ColkmonCmma <menq, CollecuonTypeToBuddr llecti TypeToBuald,f‘ ionary'2
dataConversions, Localk li M ccm, Joininf Info, IDat

at SoftwareHouse.CrossFire.Server,| DmSemceLaycv.OmSav-ceEngme.Fdeoliemon(Stnng typeOfCoIl«tlonMembersName. String whereClause, Object{] args, String[] properties,
Coll«bonOpbons options, Dictionary'2 dataConversions, Locali
- End of stack ttace from prevmus location Mme eu:eptuon was thrown -~
at System.Runti S es.Excep patchinfo.Throw()

: &

at SoftwareH CrossFire.C Cli rfacelayer.ServiceRequestUtil.InvokeService(String serviceName, String request, Object(] args, ClientType callerType)
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Access

o Clearances cannot be added or modified in the Administration Client;
attempting to do so triggers a popup stating: "Object reference not set to
an instance of an object.”

H? SoftwareHouse MextGen.Client AdminWorkstation

Object reference not set to an instance of an object.

Root Cause
o Version 3.00.4 CUO2 added the SQL View Access.ClearanceltemView.
o Instances that can cause Error:

1. The user account that installed the CU does not have enough
SQL privileges to create a database view.

2. A backup from before 3.00.4 CUO2 was restored,
missing Access.ClearanceltemView. Since the system is now on
3.00.4 CUO2 or later, the C«CURE 9000 Administration Station
cannot find Access.ClearanceltemView.

Resolution

Option 1: Reinstall CU:
o Uninstall CUO2 & Reinstall CU using account with SQL permissions.
o Verify SQL View Access.ClearanceltemView now exists.

o In SQL navigate to Databases > ACVSCore > Views.

- g ACVSCore
+ Database Diagrams
+ Tables

System Views
Access.ActionltemTimeZoneView
Access.AfterHoursReaderinfoView
Access.APCControllerClearanceView
Access.ApplicationClientView
¥ Access.ApplicationServerSynchronizationConflictsView
Access.ApproverApprovedRequestView
Access.ApproverRequestView
Access.AuditLogView
Access.CarpoolArealtemView
Access.CheckinSiteCredentialPairView
Access.CheckinSiteReceptionistView
Access.CheckinSiteVisitorVisitSiteView
Access.CHUIDConflictView
Access.ClearanceApproverValidationView
Access.ClearanceApproverView
Access.ClearanceDoors
A(cess.aearanceltemew
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Access.ControllerView
Access.CredentiallnactivityView
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Option 2: Run SQL Script to Create View
o Stop C<CURE 9000 Services.

o Back up the ACVSCore database.

o Run the script to insert the view.

o Restart CeCURE 9000 Services.

USE [ACVSCore]

GO

/****x**x QObject: View [Access].[ClearanceltemView]******x/
SET ANSI NULLS ON

GO

SET QUOTED IDENTIFIER ON

GO
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--* View: [Access].[ClearanceltemView]

-=* (c) 2026 Tyco International Ltd. and its respective companies. All rights reserved.
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CREATE view [Access].[ClearanceltemView]

with schemabinding

as

(

select

ci.ObjectID,

ci.GUID,
ci.ClassType,
ci.Protected,
ci.LastModifiedTime,
ci.LastModifiedByID,
ci.ClearancelD,
ci.DoorlID,
ci.DoorGroupID,
ci.ElevatorlID,

ci.ElevatorGroupID,
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ci.FloorlD,

ci.FloorGroupID,

ci.SchedulelD,

d.name as DoorName,

e.Name as ElevatorName,

f.Name as FloorName,

dp.Name as DoorPartitionName,

ep.Name as ElevatorPartitionName,

fp.Name as FloorPartitionName,

dg.Name as DoorGroupName,

eg.Name as ElevatorGroupName,

fg.Name as FloorGroupName,

dgp.Name as DoorGroupPartitionName,

fgp.Name as FloorGroupPartitionName,

egp.Name as ElevatorGroupPartitionName,

ts.Name as ScheduleName,

tsp.Name as SchedulePartitionName

from Access.Clearanceltem as ci

left outer join Access.Door as d on ci.DoorID = d.0ObjectID and ci.DoorID > 0O
left outer join dbo.Partition as dp on d.PartitionID = dp.ObjectID

left outer join Access.Elevator as e on ci.ElevatorID = e.0ObjectID and
ci.ElevatorID > 0

left outer join dbo.Partition as ep on e.PartitionID = ep.ObjectID

left outer join Access.Floor as f on ci.FloorID = f.0ObjectID and ci.FloorID >

left outer join dbo.Partition as fp on f.PartitionID = fp.ObjectID

left outer join Access.Group as dg on ci.DoorGroupID = dg.ObjectID and
ci.DoorGroupID > 0

left outer join dbo.Partition as dgp on dg.PartitionID dgp.ObjectID

left outer join Access.Group as fg on ci.FloorGroupID = fg.ObjectID and
ci.FloorGroupID > 0O

left outer join dbo.Partition as fgp on fg.PartitionID = fgp.ObjectID

left outer join Access.Group_ as eg on ci.ElevatorGroupID = eg.ObjectID and
ci.ElevatorGroupID > 0

left outer join dbo.Partition as egp on eg.PartitionID = egp.ObjectID
inner join Access.Scheduleltem as ts on ci.ScheduleID = ts.ObjectID

left outer join dbo.Partition as tsp on ts.PartitionID = tsp.ObjectID

GO
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