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Unable to run Queries if Windows PRINT SPOOLER
Service isn't running
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Overview

If the Windows PRINT SPOOLER Service isn't running on the CCURE server or
remote client PC, you won't be able to run CeCURE 9000 Queries on that PC. The
problem symptoms are as follows:

o You'llinitially be able to run a Query once after opening the CCURE
Administration application

« Afterwards, you won't be able to run a Query again. No errors will get logged
anywhere, neither in CCURE SystemTrace logging nor in the Windows Event
viewer logs.

o If you close C<CURE Administration application and re-open it, you'll again be
able to run a Query once. But any further attempts to run a Query will fail.

This behavior is only occurring with C<CURE 9000 v2.90.
The same behavior can't be reproduced in C«CURE versions 3.0 or 3.10.

Solution
On C+CURE server and remote client PCs:
1. Ensure that the Windows PRINT SPOOLER Service startup type is set to

"Automatic”,
2. Ensure that the Windows PRINT SPOOLER Service is running.
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Print Spocler Properties (Local Computer) x
General |LogOn Recovery Dependencies

Service name: Spooler

Digplay name: Print Spooler

Diescription: is service spools print jobs and handles interaction
ith the printer. K you tum off this service, you won't o

Path to executable:
CAWINDOW S System 32 spoolsy exe

Startup type: | Automatic i

Service status:  Running

| Start || Stop || Fause || Resume

You can specify the start parameters that apply when you start the service
from here.

Start parameters:
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