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When You Repair Victor Application Server You Must 
Uninstall Then Reinstall the Most Recent Service Pack 
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Problem 
 
After running a repair of Victor Application Server, the services may not start, or the 
system may behave unexpectedly. This can be caused by the repair process 
replacing updated files from a Service Pack with the original files. 
 

 

Solution 
 
If a newer Service Pack is available, you can install that.  If not, uninstall any Critical 
Updates installed and then uninstall the most recent Service Pack installed.  Then 
reinstall the Service Pack and any Critical Updates you removed. 
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If you have any questions regarding this Knowledge article, please contact Technical Support. 
 
 
North America & Latin America: 
 
Toll Free: 1-800-507-6268 (option 3, 1) or 1-800-392-2873 (option 3, 1) 
Hours: 8 AM – 8 PM Eastern 
Access Technical Support: Access-support@jci.com 
License Inquiries: ccurelicense@tycoint.com 
 
 
EMEA: 
 
Toll Free: 800-2255 8926 
Direct: +31 475 352 722 
Hours: 8 am to 6 pm CET 
Access Technical Support: Access-support@jci.com  
License Inquiries: sp-licensing-support@jci.com 
 
 
Asia/Pacific: 
 
Toll free: +800-2255 8926 
Direct: +91-80-4199-0994 
Hours: 9am to 6pm CST (China Time) and 9am to 7pm IST (India Time)  
Access Technical Support: Access-support@jci.com 
License Inquiries: sp-licensing-support@jci.com 
 
 
Complete Support Contact List 
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