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We are pleased to announce version 2.90 SP2 of the Tyco Software House flagship C•CURE 9000 Security 

+ Event Management software. We have designed important tools that are integral in strengthening our 

continued commitment to move us in the direction of security in the Cloud. Phase II of the C•CURE 9000 

Web-based Client, with its modern, adaptive web design, includes intuitive features for a more streamlined 

user experience. Color-coded bubble images allow you to view alarms by priority to help you spot troubling 

anomalies and patterns more easily, and light to dark mode themes help reduce light reflection for optimal 

viewing, thereby simplifying operations and investigations. In addition, manual actions and intrusion zones 

have been added for critical infrastructure projects.   

Key Features / Benefits at a Glance 

 
Visually Dynamic Monitoring Experience 

C•CURE 9000 Web-based Client visually elevates the user experience. In addition to the standard list view, 

the Event Viewer uses analytics to create bubble images that are color-coded and scaled in size by priority 

allowing operators to view and process events quickly for a more visually dynamic alarm monitoring 

experience. It also allows them to spot and respond to troubling anomalies and patterns more quickly saving 

precious time when it matters most.   
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Light to Dark Mode for Optimal Viewing 

Smoothly transition to your preference of light or dark mode theme on any screen with the click of a button for 

optimal viewing. In dark mode, the color brightness has been decreased to minimize light reflection that can 

often distract the viewer. Toggle back and forth from light and dark mode depending on the environment, 

whether a brightly lit office or a dark monitoring center.  

 

 

 

 

 

 

 

 

 

 

 

Manual Actions and Intrusion Zones  

Along with the Event Viewer, manual actions and intrusion zone have been added and designed to handle 

core alarm management functions for critical infrastructure projects. You can view manual action details or 

cancel the manual actions with intuitive pop-up screens. And since the layout is the same as in Personnel 

Management, it’s easy to display, filter, re-order and sort intrusion zones. You also have the ability to find in 

audit, display doors, inputs, forced arm, and more.  

Additional Features 
Temporary Clearance Filter - No Health Screening. No Access. 

Launched with C•CURE 9000 2.70 SP7 and v2.80 

SP5, the Temporary Clearance Filter is now available 

with this latest version of C•CURE 9000.  

 

Safety in business used to mean one thing - protecting 

employees and visitors from bad actors. Today, that 

word has morphed into much more than security. 

Today, it also means protecting people from 

contracting a wide variety of contagions that have 

infiltrated our world. We have launched the new 

Temporary Clearance Filter feature in C•CURE 9000 

v2.90 SP2 to help companies get back to work as safely as possible. 

 

Temporary Clearance Filter helps prevent those not screened at health checkpoints from accessing most 

areas of a building, while those who were screened get access to typical doors, helping to prevent the 

spread.  

 

Click here to read “How Temporary Clearance Filters Can Help Your Business Safely Reopen” 

 

 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww2.tycosp.com%2Fe%2F17422%2Fyour-business-to-safely-reopen%2F2211wzr%2F1021724294%3Fh%3DwbIH6PksazsnvRQnmoWvg1Ftwixsxaj0Y8W405KkDkk&data=04%7C01%7Ccarol.vardaro%40jci.com%7C501c49740b484b48191408d8beed3b24%7Ca1f1e2147ded45b681a19e8ae3459641%7C0%7C0%7C637469273390849750%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=npB9SXV9W1W1VrRUV60G7yCL5tzC7YMLNVZ0I9AW0O8%3D&reserved=0
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Video Enhancements Hardware Usability 

Clip linkage to event from Video Search iSTAR Ultra – 4 ACMs per GCM 

• Scale up to 32 hard-wired readers per 

iSTAR Ultra 

• Four (4) ACMs give you more inputs and 

outputs 

Built-in video analytic search updates 

• Draw search region (VideoEdge) 

• Motion detection search (Exacq) 

 

Custom input calibration 

• System allows the use of random resistor 

values in an inputs supervised circuit for 

an additional layer of security 

• Perform calibrate and uncalibrate 

commands while physically at the door 

• Supported with iSTAR Ultra 

Camera firmware version in UI  

• Built-in for VideoEdge & Exacq  

• SDK option for third-party partners 

 

 

Two additional fixed video layouts 

 

 

Frequently Asked Questions 
 

Q. Now that you can have up to 32 hard-wired readers connected to C•CURE 9000, does that change the 

number of wireless readers supported per iSTAR Ultra? 

      A. The reader limit is still 32 per iSTAR Ultra. You may also have a mix of wireless and hard-wired readers, but 

you are now able to scale up to 32 hard-wired from the previous 16 hard-wired limit per iSTAR Ultra. 

 

Q. How does licensing (concurrent users) work for the Web-based client? 

A. The C•CURE 9000 Web-based client counts as a concurrent user. If you open up two or more sessions of the 

web-based client on the same machine, it will count as one concurrent user but if you have the Administration 

Client open and the Web-Based Client it will count as two concurrent users. 

 

Q. If you change the language in C•CURE 9000 Web-based Client, does it also change the personnel 

names and information? 

A. No, the language options only change display labels not user content. 

 

Q. Is there a new enclosure to support the 4 ACMs per GCM for the iSTAR Ultra? 

A. An updated enclosure and accompanying power supply will be available shortly. Today you can purchase 

an additional 2 ACMs with the standard enclosure. 
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Q. Can you access the legacy web client (C•CURE Web) in C•CURE 9000 v2.90 (monitoring, events, health 

diagnostics dashboard, etc.)? 

A. If the Web Client was previously installed on C•CURE 9000 v2.70 or v2.80, you will have the option to revert 

back to the legacy web client (C•CURE Web) in v2.90. New C•CURE 9000 v2.90 installs that did not have the 

legacy web client will only have the new C•CURE 9000 web-based client, which includes Personnel 

Administration only. 

 

Q. What is the roadmap for the new C•CURE 9000 web-based client? 

A. The first phase of the new web-based client launching for C•CURE 9000 v2.90 will include Personnel 

Administration only. We have a robust roadmap continuing in v2.90 SP1, v3.0 and beyond to incorporate 

monitoring and events, schedules, reports, hardware, and more. to complete our adaptive thin client. 

 

C•CURE 9000 Security + Event Management Software v2.90 SP2 is now available for download by authorized 

individuals at www.swhouse.com. For more information on C•CURE 9000 v2.90 SP2, please contact your 

Software House Area Sales Manager.  

NOTE: Availability varies by region. You will need to be logged on to the Software House website to download the 

latest version of C•CURE 9000 Security + Event Management Software.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
© 2021 Johnson Controls. All Rights Reserved. Tyco and the product names listed above are marks and/or registered marks. 
Unauthorized use is strictly prohibited. Product offerings and specifications are subject to change without notice. Actual products may vary 
from photos. Not all products include all features. Availability varies by region and may require certification; please verify conditions with 
your Regional Sales Manager. 

http://www.swhouse.com/

